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What is a service year? 

• Sustained, substantial service with a set term, 
supported with a modest living allowance and other 
benefits that brings talent to hard-to-fill positions

• Organized to have an important community impact 
while making a lasting difference in the lives of those 
who serve
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Why am I here?

• “We prepare our students for lives of 
engaged citizenship, with the motivation 
and capacity to deliberate, act, and lead 
in the pursuit of public good.”

• Why are you here? What do you hope to 
get out of this session?
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Role for Higher Ed

• What service years need:
– students interested in serving
– unmet societal need
– organizations to host
– funding

• Service years can:
– Help a fragmented society – work across differences
– Provides human capital to address unmet societal needs
– help students pay for college
– provide opportunities to “test-drive” careers through credit-

bearing experiential education
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Our Origin Story

“America is too big, 
and our challenges 
too expansive,  for 
small ideas.”
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Relationship to Civic Action Plans

• 82% of alumni agreeing that they felt a strong 
personal attachment to their community, were 
aware of community needs, felt an obligation 
to contribute to their community, planned or 
were actively involved in community issues, and 
voted in elections.
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• AmeriCorps alumni reported high levels of 
civic engagement and civic self-efficacy and 
indicated that their AmeriCorps experience 
influenced their civic engagement. Almost 80% 
of alumni indicated that they definitely or 
probably had civic self-efficacy,
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Impact of a Service Year

• Service years fundamentally can change the life 
trajectories of corps members of all backgrounds, 
opening doors to careers and educational 
advancement. 

• Serving becomes a way to make college more 
affordable, and for some students, to go to college 
debt free or pay back their student loans. 

• For some corps members, it becomes equivalent to a 
year of post-secondary education. 
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Engagement Opportunities 
for Colleges & Universities
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Opportunities for Prospective Students

• Match the education award/provide special 
scholarships

• Offer a formal deferral process for students 
admitted to your institution and a service year

• Give preference in the admissions process
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Opportunities for Enrolled Students 

• Encourage service year participation through 
career services offices

• Host a service year program
– Can be connected to academic credit
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The Service Year 
Exchange
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Models of Credit
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Opportunities for Faculty and Staff

• Conduct research on the impact of a service 
year

• Provide training to local corps members

• Join Employers of National Service
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Resources: Toolkit



16

Resources: Higher Ed Learning 
Community

• Connect 
– Find other higher ed champions of service years 

across the country or in your own backyard.

• Communicate 
– Ask questions, provide answers, and discuss the 

challenges you face with other colleagues.

• Collaborate
– Identify opportunities to join forces in advancing 

service years in your school.
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Higher Ed Learning Community

• Share and Find 
Resources
– Post and find articles, 

research, and 
documentation on 
effective ways to 
support service years 
on campus

• Learn
– Stay up-to-date on the 

latest news in the 
service year field and 
across other higher ed
institutions



Thank You. 
For more information, please contact: 

Dr. Jenna Dell, Associate Director, Higher Ed Partnerships
Service Year Alliance 
jdell@serviceyear.org


